10.1 - Introduction
(Rev. 3, Issued: 09-05-08, Effective: 09-01-08, Implementation: 09-01-08)

Title 42 CFR Part 423, Subpart D, establishes the requirements Part D sponsors must meet with
regard to cost control and quality improvement under the Social Security Act (the Act). This
chapter is divided into five main areas:

e Section 20 — Quality Assurance Requirements

e Section 30 — Medication Therapy Management Program (MTMP)
e Section 40 — Consumer Satisfaction Surveys

e Section 50 — Electronic Prescription Program (E-prescribing)

e Section 60 — Drug Utilization Management Section



