
 
30.4.11 - Public Notice of Transition Process 
(Rev. 18, Issued: 01-15-16, Effective: 01-15-16; Implementation: 01-15-16) 
 
Part D sponsors must make general information about their transition processes available to 
beneficiaries in a manner similar to information provided on formularies and benefit design.  It is 
likely that individuals will base their decision on which prescription drug best meets their needs 
on a variety of factors.  Having information about a sponsor’s transition process in plan 
enrollment materials and Web sites, as well as on the Medicare Prescription Drug Plan Finder, 
may reassure beneficiaries that there will be procedures in place to assist them in switching to 
therapeutic alternatives or in obtaining a formulary exception where appropriate.  It will also 
serve to educate advocates and other interested third parties – for example, State Medicaid 
agencies – about sponsor transition processes.  CMS will make plan transition process 
information available via a required link from the Medicare Prescription Drug Plan Finder to 
individual sponsor Web sites. 
 
30.5 - Provider and Patient Education 
(Rev. 18, Issued: 01-15-16, Effective: 01-15-16; Implementation: 01-15-16) 
 
A Part D sponsor must establish policies and procedures to educate and inform health care 
providers and enrollees concerning its formulary.  See the marketing guidelines on CMS’ Web 
site at http://www.cms.gov/Medicare/Prescription-Drug-
Coverage/PrescriptionDrugCovContra/Downloads/MMG_0511.pdf for more information on 
acceptable formulary marketing methods. 
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