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§484.80(f)(3) Was subjected to an extended (or partially extended) survey as a result 
of having been found to have furnished substandard care (or for other reasons as 
determined by CMS or the state); or  
  
Interpretive Guidelines §484.80(f)(3)  
  
“Substandard care” is defined as care that is noncompliant with federal HHA regulations 
at a condition-level.   
  
If a partially extended survey is conducted, but no condition-level deficiency is found, 
then the HHA would not be precluded from offering its own aide training and/or 
competency evaluation program.  If a condition-level deficiency is found during a 
partially extended or extended survey, then the HHA may complete any training course 
and competency evaluation program that is in progress; however, the HHA may not: (1) 
accept new candidates into the program; or (2) begin a new program for two years after 
receipt of written notice from the CMS Regional Office of such condition-level 
deficiency.  Correction of the condition-level deficiency does not lift the two year 
restriction identified in this standard.  
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