600.335 Appeals.

(a) Notice of eligibility appeal rights. Eligibility determinations must include a notice of the
right to appeal the determination, and instructions regarding how to file an appeal.

(b) Appeals process. Individuals must be given the opportunity to appeal BHP eligibility
determinations through the appeals rules of the state's Medicaid program or the Exchange.
However, this process may not include an appeal to the federal Department of Health and
Human Services.

(c) Accessibility. Notices must be provided and the appeals process must be conducted in a
manner accessible to individuals with limited English proficiency and persons with
disabilities.



