
SHARE THIS:   Date Published: 10/06/2021 09:00 PM

SB-753 Unemployment information: California Workforce Development Board: program outcomes. (2021-
2022)
                    

Senate Bill No. 753

CHAPTER 550

An act to amend Sections 1095 and 14013 of the Unemployment Insurance Code, relating to employment.

[ Approved by Governor  October 05, 2021. Filed with Secretary of State  October 05, 2021. ]

LEGISLATIVE COUNSEL'S DIGEST

SB 753, Roth. Unemployment information: California Workforce Development Board: program outcomes.

Under existing law, the information obtained in the administration of the Unemployment Insurance Code is for the exclusive use
and information of the Director of Employment Development in the discharge of the director’s duties and is not open to the public.
Existing law makes it a crime for any person to knowingly access, use, or disclose this confidential information without
authorization. Existing law requires the Director of Employment Development to permit the use of information in the director’s
possession for, among other purposes, to enable specified state agencies to access relevant quarterly wage data for the
evaluation and reporting of their respective program performance outcomes as required and permitted by various local, state, and
federal laws pertaining to performance measurement and program evaluation.

This bill would also require the director, in the above-described circumstances, to permit the use of this data to evaluate and
report program performance outcomes pertaining to specified Unemployment Insurance Code and Streets and Highways Code
provisions concerning workforce training and investment. By allowing for additional distribution of this information, and thereby
expanding the number of persons subject to the access, use, and confidentiality restrictions, this bill would expand the scope of a
crime, thus imposing a state-mandated local program.

Existing law establishes the California Workforce Development Board as the body responsible for assisting the Governor in the
development, oversight, and continuous improvement of California’s workforce investment system and the alignment of the
education and workforce investment systems to the needs of the 21st century economy and workforce. Existing law requires the
board to assist the Governor with specified tasks, including developing and continuously improving the statewide workforce
investment system.

This bill would require the board to evaluate program outcomes, including program participant outcomes for all grant programs
administered by the board, regardless of funding source.

This bill would incorporate additional changes to Section 1095 of the Unemployment Insurance Code proposed by AB 794 to be
operative only if this bill and AB 794 are enacted and this bill is enacted last.

The California Constitution requires the state to reimburse local agencies and school districts for certain costs mandated by the
state. Statutory provisions establish procedures for making that reimbursement.

This bill would provide that no reimbursement is required by this act for a specified reason.
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Vote: majority   Appropriation: no   Fiscal Committee: yes   Local Program: yes  

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS:

SECTION 1. Section 1095 of the Unemployment Insurance Code, as amended by Section 76 of Chapter 144 of the Statutes of
2021, is amended to read:

1095.  The director shall permit the use of any information in the director’s possession to the extent necessary for any of the
following purposes, and may require reimbursement for all direct costs incurred in providing any and all information specified in
this section, except information specified in subdivisions (a) to (e), inclusive:

(a) To enable the director or the director’s representative to carry out their responsibilities under this code.

(b) To properly present a claim for benefits.

(c) To acquaint a worker or their authorized agent with the worker’s existing or prospective right to benefits.

(d) To furnish an employer or their authorized agent with information to enable the employer to fully discharge their obligations or
safeguard their rights under this division or Division 3 (commencing with Section 9000).

(e) To enable an employer to receive a reduction in contribution rate.

(f)  To enable federal, state, or local governmental departments or agencies, subject to federal law, to verify or determine the
eligibility or entitlement of an applicant for, or a recipient of, public social services provided pursuant to Division 9 (commencing
with Section 10000) of the Welfare and Institutions Code, or Part A of Subchapter IV of the federal Social Security Act (42 U.S.C.
Sec. 601 et seq.), when the verification or determination is directly connected with, and limited to, the administration of public
social services.

(g) To enable county administrators of general relief or assistance, or their representatives, to determine entitlement to locally
provided general relief or assistance, when the determination is directly connected with, and limited to, the administration of
general relief or assistance.

(h) To enable state or local governmental departments or agencies to seek criminal, civil, or administrative remedies in connection
with the unlawful application for, or receipt of, relief provided under Division 9 (commencing with Section 10000) of the Welfare
and Institutions Code or to enable the collection of expenditures for medical assistance services pursuant to Part 5 (commencing
with Section 17000) of Division 9 of the Welfare and Institutions Code.

(i) To provide any law enforcement agency with the name, address, telephone number, birth date, social security number, physical
description, and names and addresses of present and past employers, of any victim, suspect, missing person, potential witness,
or person for whom a felony arrest warrant has been issued, when a request for this information is made by any investigator or
peace officer as defined by Sections 830.1 and 830.2 of the Penal Code, or by any federal law enforcement officer to whom the
Attorney General has delegated authority to enforce federal search warrants, as defined under Sections 60.2 and 60.3 of Title 28
of the Code of Federal Regulations, as amended, and when the requesting officer has been designated by the head of the law
enforcement agency and requests this information in the course of and as a part of an investigation into the commission of a
crime when there is a reasonable suspicion that the crime is a felony and that the information would lead to relevant evidence.
The information provided pursuant to this subdivision shall be provided to the extent permitted by federal law and regulations, and
to the extent the information is available and accessible within the constraints and configurations of existing department records.
Any person who receives any information under this subdivision shall make a written report of the information to the law
enforcement agency that employs the person, for filing under the normal procedures of that agency.

(1) This subdivision shall not be construed to authorize the release to any law enforcement agency of a general list identifying
individuals applying for or receiving benefits.

(2) The department shall maintain records pursuant to this subdivision only for periods required under regulations or statutes
enacted for the administration of its programs.

(3) This subdivision shall not be construed as limiting the information provided to law enforcement agencies to that pertaining
only to applicants for, or recipients of, benefits.

(4) The department shall notify all applicants for benefits that release of confidential information from their records will not be
protected should there be a felony arrest warrant issued against the applicant or in the event of an investigation by a law
enforcement agency into the commission of a felony.



(j) To provide public employee retirement systems in California with information relating to the earnings of any person who has
applied for or is receiving a disability income, disability allowance, or disability retirement allowance, from a public employee
retirement system. The earnings information shall be released only upon written request from the governing board specifying that
the person has applied for or is receiving a disability allowance or disability retirement allowance from its retirement system. The
request may be made by the chief executive officer of the system or by an employee of the system so authorized and identified
by name and title by the chief executive officer in writing.

(k) To enable the Division of Labor Standards Enforcement in the Department of Industrial Relations to seek criminal, civil, or
administrative remedies in connection with the failure to pay, or the unlawful payment of, wages pursuant to Chapter 1
(commencing with Section 200) of Part 1 of Division 2 of, and Chapter 1 (commencing with Section 1720) of Part 7 of Division 2
of, the Labor Code.

(l) To enable federal, state, or local governmental departments or agencies to administer child support enforcement programs
under Part D of Title IV of the federal Social Security Act (42 U.S.C. Sec. 651 et seq.).

(m) To provide federal, state, or local governmental departments or agencies with wage and claim information in its possession
that will assist those departments and agencies in the administration of the Victims of Crime Program or in the location of victims
of crime who, by state mandate or court order, are entitled to restitution that has been or can be recovered.

(n) To provide federal, state, or local governmental departments or agencies with information concerning any individuals who are
or have been:

(1) Directed by state mandate or court order to pay restitution, fines, penalties, assessments, or fees as a result of a violation of
law.

(2)  Delinquent or in default on guaranteed student loans or who owe repayment of funds received through other financial
assistance programs administered by those agencies. The information released by the director for the purposes of this
paragraph shall not include unemployment insurance benefit information.

(o)  To provide an authorized governmental agency with any and all relevant information that relates to any specific workers’
compensation insurance fraud investigation. The information shall be provided to the extent permitted by federal law and
regulations. For purposes of this subdivision, “authorized governmental agency” means the district attorney of any county, the
office of the Attorney General, the Contractors State License Board, the Department of Industrial Relations, and the Department
of Insurance. An authorized governmental agency may disclose this information to the State Bar of California, the Medical Board
of California, or any other licensing board or department whose licensee is the subject of a workers’ compensation insurance
fraud investigation. This subdivision shall not prevent any authorized governmental agency from reporting to any board or
department the suspected misconduct of any licensee of that body.

(p)  To enable the Director of Consumer Affairs, or the director’s representative, to access unemployment insurance quarterly
wage data on a case-by-case basis to verify information on school administrators, school staff, and students provided by those
schools who are being investigated for possible violations of Chapter 8 (commencing with Section 94800) of Part 59 of Division
10 of Title 3 of the Education Code.

(q) To provide employment tax information to the tax officials of Mexico, if a reciprocal agreement exists. For purposes of this
subdivision, “reciprocal agreement” means a formal agreement to exchange information between national taxing officials of
Mexico and taxing authorities of the State Board of Equalization, the Franchise Tax Board, and the Employment Development
Department. Furthermore, the reciprocal agreement shall be limited to the exchange of information that is essential for tax
administration purposes only. Taxing authorities of the State of California shall be granted tax information only on California
residents. Taxing authorities of Mexico shall be granted tax information only on Mexican nationals.

(r) To enable city and county planning agencies to develop economic forecasts for planning purposes. The information shall be
limited to businesses within the jurisdiction of the city or county whose planning agency is requesting the information, and shall
not include information regarding individual employees.

(s)  To provide the State Department of Developmental Services with wage and employer information that will assist in the
collection of moneys owed by the recipient, parent, or any other legally liable individual for services and supports provided
pursuant to Chapter 9 (commencing with Section 4775) of Division 4.5 of, and Chapter 2 (commencing with Section 7200) and
Chapter 3 (commencing with Section 7500) of Division 7 of, the Welfare and Institutions Code.

(t)  To provide the State Board of Equalization with employment tax information that will assist in the administration of tax
programs. The information shall be limited to the exchange of employment tax information essential for tax administration
purposes to the extent permitted by federal law and regulations.



(u) This section shall not be construed to authorize or permit the use of information obtained in the administration of this code by
any private collection agency.

(v)  The disclosure of the name and address of an individual or business entity that was issued an assessment that included
penalties under Section 1128 or 1128.1 shall not be in violation of Section 1094 if the assessment is final. The disclosure may
also include any of the following:

(1) The total amount of the assessment.

(2) The amount of the penalty imposed under Section 1128 or 1128.1 that is included in the assessment.

(3) The facts that resulted in the charging of the penalty under Section 1128 or 1128.1.

(w)  To enable the Contractors State License Board to verify the employment history of an individual applying for licensure
pursuant to Section 7068 of the Business and Professions Code.

(x) To provide any peace officer with the Division of Investigation in the Department of Consumer Affairs information pursuant to
subdivision (i) when the requesting peace officer has been designated by the chief of the Division of Investigation and requests
this information in the course of and as part of an investigation into the commission of a crime or other unlawful act when there is
reasonable suspicion to believe that the crime or act may be connected to the information requested and would lead to relevant
information regarding the crime or unlawful act.

(y) To enable the Labor Commissioner of the Division of Labor Standards Enforcement in the Department of Industrial Relations
to identify, pursuant to Section 90.3 of the Labor Code, unlawfully uninsured employers. The information shall be provided to the
extent permitted by federal law and regulations.

(z) To enable the Chancellor of the California Community Colleges, in accordance with the requirements of Section 84754.5 of the
Education Code, to obtain quarterly wage data, commencing January 1, 1993, on students who have attended one or more
community colleges, to assess the impact of education on the employment and earnings of students, to conduct the annual
evaluation of district-level and individual college performance in achieving priority educational outcomes, and to submit the
required reports to the Legislature and the Governor. The information shall be provided to the extent permitted by federal statutes
and regulations.

(aa) To enable the Public Employees’ Retirement System to seek criminal, civil, or administrative remedies in connection with the
unlawful application for, or receipt of, benefits provided under Part 3 (commencing with Section 20000) of Division 5 of Title 2 of
the Government Code.

(ab) To enable the State Department of Education, the University of California, the California State University, and the Chancellor
of the California Community Colleges, pursuant to the requirements prescribed by the federal American Recovery and
Reinvestment Act of 2009 (Public Law 111-5), to obtain quarterly wage data, commencing July 1, 2010, on students who have
attended their respective systems to assess the impact of education on the employment and earnings of those students, to
conduct the annual analysis of district-level and individual district or postsecondary education system performance in achieving
priority educational outcomes, and to submit the required reports to the Legislature and the Governor. The information shall be
provided to the extent permitted by federal statutes and regulations.

(ac)  To provide the Agricultural Labor Relations Board with employee, wage, and employer information, for use in the
investigation or enforcement of the Alatorre-Zenovich-Dunlap-Berman Agricultural Labor Relations Act of 1975 (Part 3.5
(commencing with Section 1140) of Division 2 of the Labor Code). The information shall be provided to the extent permitted by
federal statutes and regulations.

(ad)  (1) To enable the State Department of Health Care Services, the California Health Benefit Exchange, the Managed Risk
Medical Insurance Board, and county departments and agencies to obtain information regarding employee wages, California
employer names and account numbers, employer reports of wages and number of employees, and disability insurance and
unemployment insurance claim information, for the purpose of:

(A) Verifying or determining the eligibility of an applicant for, or a recipient of, state health subsidy programs, limited to the
Medi-Cal program provided pursuant to Chapter 7 (commencing with Section 14000) of Part 3 of Division 9 of the Welfare
and Institutions Code, and the Medi-Cal Access Program provided pursuant to Chapter 2 (commencing with Section 15810)
of Part 3.3 of Division 9 of the Welfare and Institutions Code, when the verification or determination is directly connected
with, and limited to, the administration of the state health subsidy programs referenced in this subparagraph.

(B) Verifying or determining the eligibility of an applicant for, or a recipient of, federal subsidies offered through the California
Health Benefit Exchange, provided pursuant to Title 22 (commencing with Section 100500) of the Government Code,
including federal tax credits and cost-sharing assistance pursuant to the federal Patient Protection and Affordable Care Act



(Public Law 111-148), as amended by the federal Health Care and Education Reconciliation Act of 2010 (Public Law 111-
152), when the verification or determination is directly connected with, and limited to, the administration of the California
Health Benefit Exchange.

(C)  Verifying or determining the eligibility of employees and employers for health coverage through the Small Business
Health Options Program, provided pursuant to Section 100502 of the Government Code, when the verification or
determination is directly connected with, and limited to, the administration of the Small Business Health Options Program.

(2) The information provided under this subdivision shall be subject to the requirements of, and provided to the extent permitted
by, federal law and regulations, including Part 603 of Title 20 of the Code of Federal Regulations.

(ae) To provide any peace officer with the Investigations Division of the Department of Motor Vehicles with information pursuant to
subdivision (i), when the requesting peace officer has been designated by the Chief of the Investigations Division and requests
this information in the course of, and as part of, an investigation into identity theft, counterfeiting, document fraud, or consumer
fraud, and there is reasonable suspicion that the crime is a felony and that the information would lead to relevant evidence
regarding the identity theft, counterfeiting, document fraud, or consumer fraud. The information provided pursuant to this
subdivision shall be provided to the extent permitted by federal law and regulations, and to the extent the information is available
and accessible within the constraints and configurations of existing department records. Any person who receives any information
under this subdivision shall make a written report of the information to the Investigations Division of the Department of Motor
Vehicles, for filing under the normal procedures of that division.

(af) Until January 1, 2020, to enable the Department of Finance to prepare and submit the report required by Section 13084 of the
Government Code that identifies all employers in California that employ 100 or more employees who receive benefits from the
Medi-Cal program (Chapter 7 (commencing with Section 14000) of Part 3 of Division 9 of the Welfare and Institutions Code). The
information used for this purpose shall be limited to information obtained pursuant to Section 11026.5 of the Welfare and
Institutions Code and from the administration of personal income tax wage withholding pursuant to Division 6 (commencing with
Section 13000) and the disability insurance program and may be disclosed to the Department of Finance only for the purpose of
preparing and submitting the report and only to the extent not prohibited by federal law.

(ag) To provide, to the extent permitted by federal law and regulations, the Student Aid Commission with wage information in
order to verify the employment status of an individual applying for a Cal Grant C award pursuant to subdivision (c) of Section
69439 of the Education Code.

(ah) To enable the Department of Corrections and Rehabilitation to obtain quarterly wage data of former inmates who have been
incarcerated within the prison system in order to assess the impact of rehabilitation services or the lack of these services on the
employment and earnings of these former inmates. Quarterly data for a former inmate’s employment status and wage history
shall be provided for a period of one year, three years, and five years following release. The data shall only be used for the
purpose of tracking outcomes for former inmates in order to assess the effectiveness of rehabilitation strategies on the wages and
employment histories of those formerly incarcerated. The information shall be provided to the department to the extent not
prohibited by federal law.

(ai) To enable federal, state, or local government departments or agencies, or their contracted agencies, subject to federal law,
including the confidentiality, disclosure, and other requirements set forth in Part 603 of Title 20 of the Code of Federal
Regulations, to evaluate, research, or forecast the effectiveness of public social services programs administered pursuant to
Division 9 (commencing with Section 10000) of the Welfare and Institutions Code, or Part A of Subchapter IV of Chapter 7 of the
federal Social Security Act (42 U.S.C. Sec. 601 et seq.), when the evaluation, research, or forecast is directly connected with, and
limited to, the administration of the public social services programs.

(aj)  (1)  To enable the California Workforce Development Board, the Chancellor of the California Community Colleges, the
Superintendent of Public Instruction, the Department of Rehabilitation, the State Department of Social Services, the Bureau for
Private Postsecondary Education, the Department of Industrial Relations, the Division of Apprenticeship Standards, the
Department of Corrections and Rehabilitation, the Prison Industry Authority, the Employment Training Panel, and a chief elected
official, as that term is defined in Section 3102(9) of Title 29 of the United States Code, to access any relevant quarterly wage
data necessary for the evaluation and reporting of their respective program performance outcomes as required and permitted by
various local, state, and federal laws pertaining to performance measurement and program evaluation, including responsibilities
arising under Sections 14013, 14033, and 14042 of this code and Sections 2032 and 2038 of the Streets and Highways Code;
the federal Workforce Innovation and Opportunity Act (Public Law 113-128); the workforce metrics dashboard pursuant to
paragraph (1) of subdivision (i) of Section 14013; the Adult Education Block Grant Program consortia performance metrics
pursuant to Section 84920 of the Education Code; the economic and workforce development program performance measures
pursuant to Section 88650 of the Education Code; and the California Community Colleges Economic and Workforce
Development Program performance measures established in Part 52.5 (commencing with Section 88600) of Division 7 of Title 3
of the Education Code. Disclosures under this subdivision shall comply with federal and state privacy laws that require the



informed consent from program participants of city and county departments or agencies that administer public workforce
development programs for the evaluation, research, or forecast of their programs regardless of local, state, or federal funding
source.

(2) The department shall do all of the following:

(A) Consistent with this subdivision, develop the minimum requirements for granting a request for disclosure of information
authorized by this subdivision regardless of local, state, or federal funding source.

(B) Develop a standard application for submitting a request for disclosure of information authorized by this subdivision.

(C) Approve or deny a request for disclosure of information authorized by this subdivision, or request additional information,
within 20 business days of receiving the standard application. The entity submitting the application shall respond to any
request by the department for additional information within 20 business days of receipt of the department’s request. Within
30 calendar days of receiving any additional information, the department shall provide a final approval or denial of the
request for disclosure of information authorized by this subdivision. Any approval, denial, or request for additional
information shall be in writing. Denials shall identify the reason or category of reasons for the denial.

(D) Make publicly available on the department’s internet website all of the following:

(i)  The minimum requirements for granting a request for disclosure of information authorized by this subdivision, as
developed pursuant to subparagraph (A).

(ii) The standard application developed pursuant to subparagraph (B).

(iii) The timeframe for information request determinations by the department, as specified in subparagraph (C).

(iv) Contact information for assistance with requests for disclosures of information authorized by this subdivision.

(v) Any denials for requests of disclosure of information authorized by this subdivision, including the reason or category
of reasons for the denial.

(ak) (1) To provide any peace officer with the Enforcement Branch of the Department of Insurance with both of the following:

(A)  Information provided pursuant to subdivision (i) that relates to a specific insurance fraud investigation involving
automobile insurance fraud, life insurance and annuity fraud, property and casualty insurance fraud, and organized
automobile insurance fraud. That information shall be provided when the requesting peace officer has been designated by
the Chief of the Fraud Division of the Department of Insurance and requests the information in the course of, and as part of,
an investigation into the commission of a crime or other unlawful act when there is reasonable suspicion to believe that the
crime or act may be connected to the information requested and would lead to relevant information regarding the crime or
unlawful act.

(B) Employee, wage, employer, and state disability insurance claim information that relates to a specific insurance fraud
investigation involving health or disability insurance fraud when the requesting peace officer has been designated by the
Chief of the Fraud Division of the Department of Insurance and requests the information in the course of, and as part of, an
investigation into the commission of a crime or other unlawful act when there is reasonable suspicion to believe that the
crime or act may be connected to the information requested and would lead to relevant information regarding the crime or
unlawful act.

(2)  To enable the State Department of Developmental Services to obtain quarterly wage data of consumers served by that
department for the purposes of monitoring and evaluating employment outcomes to determine the effectiveness of the
Employment First Policy, established pursuant to Section 4869 of the Welfare and Institutions Code.

(3)  The information provided pursuant to this subdivision shall be provided to the extent permitted by federal statutes and
regulations.

(al) To provide the CalSavers Retirement Savings Board with employer tax information for use in the administration of, and to
facilitate compliance with, the CalSavers Retirement Savings Trust Act (Title 21 (commencing with Section 100000) of the
Government Code). The information should be limited to the tax information the director deems appropriate, and shall be
provided to the extent permitted by federal laws and regulations.

(am) (1) To enable the Joint Enforcement Strike Force as established by Section 329, and the Labor Enforcement Task Force, as
established pursuant to Assembly Bill 1464 of the 2011–12 Regular Session (Chapter 21 of the Statutes of 2012), to carry out
their duties.



(2)  To provide an agency listed in subdivision (a) of Section 329 intelligence, data, including confidential tax and fee
information, documents, information, complaints, or lead referrals pursuant to Section 15925 of the Government Code.

(an) To enable the Bureau for Private Postsecondary Education to access and use any relevant quarterly wage data necessary to
perform the labor market outcome reporting data match pursuant to Section 94892.6 of the Education Code. The information
provided pursuant to this subdivision shall be provided to the extent permitted by state and federal laws and regulations.

(ao)  To enable the Department of Fair Employment and Housing to carry out its duties, including ensuring compliance with
Section 12999 of the Government Code. Conduct related to information provided pursuant to this subdivision shall not be subject
to the criminal sanctions set forth in subdivision (f) of Section 1094.

(ap) To enable the Cradle-to-Career Data System, as established by Article 2 (commencing with Section 10860) of Chapter 8.5 of
Part 7 of Division 1 of Title 1 of the Education Code, to receive employment and earnings data and, as required of the director
pursuant to Section 10871 of the Education Code, to provide information to the data system, to the extent permissible by federal
laws and regulations.
SEC. 1.5. Section 1095 of the Unemployment Insurance Code is amended to read:

1095.  The director shall permit the use of any information in the director’s possession to the extent necessary for any of the
following purposes, and may require reimbursement for all direct costs incurred in providing any and all information specified in
this section, except information specified in subdivisions (a) to (e), inclusive:

(a) To enable the director or the director’s representative to carry out their responsibilities under this code.

(b) To properly present a claim for benefits.

(c) To acquaint a worker or their authorized agent with the worker’s existing or prospective right to benefits.

(d) To furnish an employer or their authorized agent with information to enable the employer to fully discharge their obligations or
safeguard their rights under this division or Division 3 (commencing with Section 9000).

(e) To enable an employer to receive a reduction in contribution rate.

(f)  To enable federal, state, or local governmental departments or agencies, subject to federal law, to verify or determine the
eligibility or entitlement of an applicant for, or a recipient of, public social services provided pursuant to Division 9 (commencing
with Section 10000) of the Welfare and Institutions Code, or Part A of Subchapter IV of the federal Social Security Act (42 U.S.C.
Sec. 601 et seq.), when the verification or determination is directly connected with, and limited to, the administration of public
social services.

(g) To enable county administrators of general relief or assistance, or their representatives, to determine entitlement to locally
provided general relief or assistance, when the determination is directly connected with, and limited to, the administration of
general relief or assistance.

(h) To enable state or local governmental departments or agencies to seek criminal, civil, or administrative remedies in connection
with the unlawful application for, or receipt of, relief provided under Division 9 (commencing with Section 10000) of the Welfare
and Institutions Code or to enable the collection of expenditures for medical assistance services pursuant to Part 5 (commencing
with Section 17000) of Division 9 of the Welfare and Institutions Code.

(i) To provide any law enforcement agency with the name, address, telephone number, birth date, social security number, physical
description, and names and addresses of present and past employers, of any victim, suspect, missing person, potential witness,
or person for whom a felony arrest warrant has been issued, when a request for this information is made by any investigator or
peace officer as defined by Sections 830.1 and 830.2 of the Penal Code, or by any federal law enforcement officer to whom the
Attorney General has delegated authority to enforce federal search warrants, as defined under Sections 60.2 and 60.3 of Title 28
of the Code of Federal Regulations, as amended, and when the requesting officer has been designated by the head of the law
enforcement agency and requests this information in the course of and as a part of an investigation into the commission of a
crime when there is a reasonable suspicion that the crime is a felony and that the information would lead to relevant evidence.
The information provided pursuant to this subdivision shall be provided to the extent permitted by federal law and regulations, and
to the extent the information is available and accessible within the constraints and configurations of existing department records.
Any person who receives any information under this subdivision shall make a written report of the information to the law
enforcement agency that employs the person, for filing under the normal procedures of that agency.

(1) This subdivision shall not be construed to authorize the release to any law enforcement agency of a general list identifying
individuals applying for or receiving benefits.



(2) The department shall maintain records pursuant to this subdivision only for periods required under regulations or statutes
enacted for the administration of its programs.

(3) This subdivision shall not be construed as limiting the information provided to law enforcement agencies to that pertaining
only to applicants for, or recipients of, benefits.

(4) The department shall notify all applicants for benefits that release of confidential information from their records will not be
protected should there be a felony arrest warrant issued against the applicant or in the event of an investigation by a law
enforcement agency into the commission of a felony.

(j) To provide public employee retirement systems in California with information relating to the earnings of any person who has
applied for or is receiving a disability income, disability allowance, or disability retirement allowance, from a public employee
retirement system. The earnings information shall be released only upon written request from the governing board specifying that
the person has applied for or is receiving a disability allowance or disability retirement allowance from its retirement system. The
request may be made by the chief executive officer of the system or by an employee of the system so authorized and identified
by name and title by the chief executive officer in writing.

(k) To enable the Division of Labor Standards Enforcement in the Department of Industrial Relations to seek criminal, civil, or
administrative remedies in connection with the failure to pay, or the unlawful payment of, wages pursuant to Chapter 1
(commencing with Section 200) of Part 1 of Division 2 of, and Chapter 1 (commencing with Section 1720) of Part 7 of Division 2
of, the Labor Code.

(l) To enable federal, state, or local governmental departments or agencies to administer child support enforcement programs
under Part D of Title IV of the federal Social Security Act (42 U.S.C. Sec. 651 et seq.).

(m) To provide federal, state, or local governmental departments or agencies with wage and claim information in its possession
that will assist those departments and agencies in the administration of the Victims of Crime Program or in the location of victims
of crime who, by state mandate or court order, are entitled to restitution that has been or can be recovered.

(n) To provide federal, state, or local governmental departments or agencies with information concerning any individuals who are
or have been:

(1) Directed by state mandate or court order to pay restitution, fines, penalties, assessments, or fees as a result of a violation of
law.

(2)  Delinquent or in default on guaranteed student loans or who owe repayment of funds received through other financial
assistance programs administered by those agencies. The information released by the director for the purposes of this
paragraph shall not include unemployment insurance benefit information.

(o)  To provide an authorized governmental agency with any and all relevant information that relates to any specific workers’
compensation insurance fraud investigation. The information shall be provided to the extent permitted by federal law and
regulations. For purposes of this subdivision, “authorized governmental agency” means the district attorney of any county, the
office of the Attorney General, the Contractors State License Board, the Department of Industrial Relations, and the Department
of Insurance. An authorized governmental agency may disclose this information to the State Bar of California, the Medical Board
of California, or any other licensing board or department whose licensee is the subject of a workers’ compensation insurance
fraud investigation. This subdivision shall not prevent any authorized governmental agency from reporting to any board or
department the suspected misconduct of any licensee of that body.

(p)  To enable the Director of Consumer Affairs, or the director’s representative, to access unemployment insurance quarterly
wage data on a case-by-case basis to verify information on school administrators, school staff, and students provided by those
schools who are being investigated for possible violations of Chapter 8 (commencing with Section 94800) of Part 59 of Division
10 of Title 3 of the Education Code.

(q) To provide employment tax information to the tax officials of Mexico, if a reciprocal agreement exists. For purposes of this
subdivision, “reciprocal agreement” means a formal agreement to exchange information between national taxing officials of
Mexico and taxing authorities of the State Board of Equalization, the Franchise Tax Board, and the Employment Development
Department. Furthermore, the reciprocal agreement shall be limited to the exchange of information that is essential for tax
administration purposes only. Taxing authorities of the State of California shall be granted tax information only on California
residents. Taxing authorities of Mexico shall be granted tax information only on Mexican nationals.

(r) To enable city and county planning agencies to develop economic forecasts for planning purposes. The information shall be
limited to businesses within the jurisdiction of the city or county whose planning agency is requesting the information, and shall
not include information regarding individual employees.



(s)  To provide the State Department of Developmental Services with wage and employer information that will assist in the
collection of moneys owed by the recipient, parent, or any other legally liable individual for services and supports provided
pursuant to Chapter 9 (commencing with Section 4775) of Division 4.5 of, and Chapter 2 (commencing with Section 7200) and
Chapter 3 (commencing with Section 7500) of Division 7 of, the Welfare and Institutions Code.

(t)  To provide the State Board of Equalization with employment tax information that will assist in the administration of tax
programs. The information shall be limited to the exchange of employment tax information essential for tax administration
purposes to the extent permitted by federal law and regulations.

(u) This section shall not be construed to authorize or permit the use of information obtained in the administration of this code by
any private collection agency.

(v)  The disclosure of the name and address of an individual or business entity that was issued an assessment that included
penalties under Section 1128 or 1128.1 shall not be in violation of Section 1094 if the assessment is final. The disclosure may
also include any of the following:

(1) The total amount of the assessment.

(2) The amount of the penalty imposed under Section 1128 or 1128.1 that is included in the assessment.

(3) The facts that resulted in the charging of the penalty under Section 1128 or 1128.1.

(w)  To enable the Contractors State License Board to verify the employment history of an individual applying for licensure
pursuant to Section 7068 of the Business and Professions Code.

(x) To provide any peace officer with the Division of Investigation in the Department of Consumer Affairs information pursuant to
subdivision (i) when the requesting peace officer has been designated by the chief of the Division of Investigation and requests
this information in the course of and as part of an investigation into the commission of a crime or other unlawful act when there is
reasonable suspicion to believe that the crime or act may be connected to the information requested and would lead to relevant
information regarding the crime or unlawful act.

(y) To enable the Labor Commissioner of the Division of Labor Standards Enforcement in the Department of Industrial Relations
to identify, pursuant to Section 90.3 of the Labor Code, unlawfully uninsured employers. The information shall be provided to the
extent permitted by federal law and regulations.

(z) To enable the Chancellor of the California Community Colleges, in accordance with the requirements of Section 84754.5 of the
Education Code, to obtain quarterly wage data, commencing January 1, 1993, on students who have attended one or more
community colleges, to assess the impact of education on the employment and earnings of students, to conduct the annual
evaluation of district-level and individual college performance in achieving priority educational outcomes, and to submit the
required reports to the Legislature and the Governor. The information shall be provided to the extent permitted by federal statutes
and regulations.

(aa) To enable the Public Employees’ Retirement System to seek criminal, civil, or administrative remedies in connection with the
unlawful application for, or receipt of, benefits provided under Part 3 (commencing with Section 20000) of Division 5 of Title 2 of
the Government Code.

(ab) To enable the State Department of Education, the University of California, the California State University, and the Chancellor
of the California Community Colleges, pursuant to the requirements prescribed by the federal American Recovery and
Reinvestment Act of 2009 (Public Law 111-5), to obtain quarterly wage data, commencing July 1, 2010, on students who have
attended their respective systems to assess the impact of education on the employment and earnings of those students, to
conduct the annual analysis of district-level and individual district or postsecondary education system performance in achieving
priority educational outcomes, and to submit the required reports to the Legislature and the Governor. The information shall be
provided to the extent permitted by federal statutes and regulations.

(ac)  To provide the Agricultural Labor Relations Board with employee, wage, and employer information, for use in the
investigation or enforcement of the Alatorre-Zenovich-Dunlap-Berman Agricultural Labor Relations Act of 1975 (Part 3.5
(commencing with Section 1140) of Division 2 of the Labor Code). The information shall be provided to the extent permitted by
federal statutes and regulations.

(ad)  (1) To enable the State Department of Health Care Services, the California Health Benefit Exchange, the Managed Risk
Medical Insurance Board, and county departments and agencies to obtain information regarding employee wages, California
employer names and account numbers, employer reports of wages and number of employees, and disability insurance and
unemployment insurance claim information, for the purpose of:



(A) Verifying or determining the eligibility of an applicant for, or a recipient of, state health subsidy programs, limited to the
Medi-Cal program provided pursuant to Chapter 7 (commencing with Section 14000) of Part 3 of Division 9 of the Welfare
and Institutions Code, and the Medi-Cal Access Program provided pursuant to Chapter 2 (commencing with Section 15810)
of Part 3.3 of Division 9 of the Welfare and Institutions Code, when the verification or determination is directly connected
with, and limited to, the administration of the state health subsidy programs referenced in this subparagraph.

(B) Verifying or determining the eligibility of an applicant for, or a recipient of, federal subsidies offered through the California
Health Benefit Exchange, provided pursuant to Title 22 (commencing with Section 100500) of the Government Code,
including federal tax credits and cost-sharing assistance pursuant to the federal Patient Protection and Affordable Care Act
(Public Law 111-148), as amended by the federal Health Care and Education Reconciliation Act of 2010 (Public Law 111-
152), when the verification or determination is directly connected with, and limited to, the administration of the California
Health Benefit Exchange.

(C)  Verifying or determining the eligibility of employees and employers for health coverage through the Small Business
Health Options Program, provided pursuant to Section 100502 of the Government Code, when the verification or
determination is directly connected with, and limited to, the administration of the Small Business Health Options Program.

(2) The information provided under this subdivision shall be subject to the requirements of, and provided to the extent permitted
by, federal law and regulations, including Part 603 of Title 20 of the Code of Federal Regulations.

(ae) To provide any peace officer with the Investigations Division of the Department of Motor Vehicles with information pursuant to
subdivision (i), when the requesting peace officer has been designated by the Chief of the Investigations Division and requests
this information in the course of, and as part of, an investigation into identity theft, counterfeiting, document fraud, or consumer
fraud, and there is reasonable suspicion that the crime is a felony and that the information would lead to relevant evidence
regarding the identity theft, counterfeiting, document fraud, or consumer fraud. The information provided pursuant to this
subdivision shall be provided to the extent permitted by federal law and regulations, and to the extent the information is available
and accessible within the constraints and configurations of existing department records. Any person who receives any information
under this subdivision shall make a written report of the information to the Investigations Division of the Department of Motor
Vehicles, for filing under the normal procedures of that division.

(af) Until January 1, 2020, to enable the Department of Finance to prepare and submit the report required by Section 13084 of the
Government Code that identifies all employers in California that employ 100 or more employees who receive benefits from the
Medi-Cal program (Chapter 7 (commencing with Section 14000) of Part 3 of Division 9 of the Welfare and Institutions Code). The
information used for this purpose shall be limited to information obtained pursuant to Section 11026.5 of the Welfare and
Institutions Code and from the administration of personal income tax wage withholding pursuant to Division 6 (commencing with
Section 13000) and the disability insurance program and may be disclosed to the Department of Finance only for the purpose of
preparing and submitting the report and only to the extent not prohibited by federal law.

(ag) To provide, to the extent permitted by federal law and regulations, the Student Aid Commission with wage information in
order to verify the employment status of an individual applying for a Cal Grant C award pursuant to subdivision (c) of Section
69439 of the Education Code.

(ah) To enable the Department of Corrections and Rehabilitation to obtain quarterly wage data of former inmates who have been
incarcerated within the prison system in order to assess the impact of rehabilitation services or the lack of these services on the
employment and earnings of these former inmates. Quarterly data for a former inmate’s employment status and wage history
shall be provided for a period of one year, three years, and five years following release. The data shall only be used for the
purpose of tracking outcomes for former inmates in order to assess the effectiveness of rehabilitation strategies on the wages and
employment histories of those formerly incarcerated. The information shall be provided to the department to the extent not
prohibited by federal law.

(ai) To enable federal, state, or local government departments or agencies, or their contracted agencies, subject to federal law,
including the confidentiality, disclosure, and other requirements set forth in Part 603 of Title 20 of the Code of Federal
Regulations, to evaluate, research, or forecast the effectiveness of public social services programs administered pursuant to
Division 9 (commencing with Section 10000) of the Welfare and Institutions Code, or Part A of Subchapter IV of Chapter 7 of the
federal Social Security Act (42 U.S.C. Sec. 601 et seq.), when the evaluation, research, or forecast is directly connected with, and
limited to, the administration of the public social services programs.

(aj)  (1)  To enable the California Workforce Development Board, the Chancellor of the California Community Colleges, the
Superintendent of Public Instruction, the Department of Rehabilitation, the State Department of Social Services, the Bureau for
Private Postsecondary Education, the Department of Industrial Relations, the Division of Apprenticeship Standards, the
Department of Corrections and Rehabilitation, the Prison Industry Authority, the Employment Training Panel, and a chief elected
official, as that term is defined in Section 3102(9) of Title 29 of the United States Code, to access any relevant quarterly wage



data necessary for the evaluation and reporting of their respective program performance outcomes as required and permitted by
various local, state, and federal laws pertaining to performance measurement and program evaluation, including responsibilities
arising under Sections 14013, 14033, and 14042 of this code and Sections 2032 and 2038 of the Streets and Highways Code;
the federal Workforce Innovation and Opportunity Act (Public Law 113-128); the workforce metrics dashboard pursuant to
paragraph (1) of subdivision (i) of Section 14013; the Adult Education Block Grant Program consortia performance metrics
pursuant to Section 84920 of the Education Code; the economic and workforce development program performance measures
pursuant to Section 88650 of the Education Code; and the California Community Colleges Economic and Workforce
Development Program performance measures established in Part 52.5 (commencing with Section 88600) of Division 7 of Title 3
of the Education Code. Disclosures under this subdivision shall comply with federal and state privacy laws that require the
informed consent from program participants of city and county departments or agencies that administer public workforce
development programs for the evaluation, research, or forecast of their programs regardless of local, state, or federal funding
source.

(2) The department shall do all of the following:

(A) Consistent with this subdivision, develop the minimum requirements for granting a request for disclosure of information
authorized by this subdivision regardless of local, state, or federal funding source.

(B) Develop a standard application for submitting a request for disclosure of information authorized by this subdivision.

(C) Approve or deny a request for disclosure of information authorized by this subdivision, or request additional information,
within 20 business days of receiving the standard application. The entity submitting the application shall respond to any
request by the department for additional information within 20 business days of receipt of the department’s request. Within
30 calendar days of receiving any additional information, the department shall provide a final approval or denial of the
request for disclosure of information authorized by this subdivision. Any approval, denial, or request for additional
information shall be in writing. Denials shall identify the reason or category of reasons for the denial.

(D) Make publicly available on the department’s internet website all of the following:

(i)  The minimum requirements for granting a request for disclosure of information authorized by this subdivision, as
developed pursuant to subparagraph (A).

(ii) The standard application developed pursuant to subparagraph (B).

(iii) The timeframe for information request determinations by the department, as specified in subparagraph (C).

(iv) Contact information for assistance with requests for disclosures of information authorized by this subdivision.

(v) Any denials for requests of disclosure of information authorized by this subdivision, including the reason or category
of reasons for the denial.

(ak) (1) To provide any peace officer with the Enforcement Branch of the Department of Insurance with both of the following:

(A)  Information provided pursuant to subdivision (i) that relates to a specific insurance fraud investigation involving
automobile insurance fraud, life insurance and annuity fraud, property and casualty insurance fraud, and organized
automobile insurance fraud. That information shall be provided when the requesting peace officer has been designated by
the Chief of the Fraud Division of the Department of Insurance and requests the information in the course of, and as part of,
an investigation into the commission of a crime or other unlawful act when there is reasonable suspicion to believe that the
crime or act may be connected to the information requested and would lead to relevant information regarding the crime or
unlawful act.

(B) Employee, wage, employer, and state disability insurance claim information that relates to a specific insurance fraud
investigation involving health or disability insurance fraud when the requesting peace officer has been designated by the
Chief of the Fraud Division of the Department of Insurance and requests the information in the course of, and as part of, an
investigation into the commission of a crime or other unlawful act when there is reasonable suspicion to believe that the
crime or act may be connected to the information requested and would lead to relevant information regarding the crime or
unlawful act.

(2)  To enable the State Department of Developmental Services to obtain quarterly wage data of consumers served by that
department for the purposes of monitoring and evaluating employment outcomes to determine the effectiveness of the
Employment First Policy, established pursuant to Section 4869 of the Welfare and Institutions Code.

(3)  The information provided pursuant to this subdivision shall be provided to the extent permitted by federal statutes and
regulations.



(al) To provide the CalSavers Retirement Savings Board with employer tax information for use in the administration of, and to
facilitate compliance with, the CalSavers Retirement Savings Trust Act (Title 21 (commencing with Section 100000) of the
Government Code). The information should be limited to the tax information the director deems appropriate, and shall be
provided to the extent permitted by federal laws and regulations.

(am) (1) To enable the Joint Enforcement Strike Force as established by Section 329, and the Labor Enforcement Task Force, as
established pursuant to Assembly Bill 1464 of the 2011–12 Regular Session (Chapter 21 of the Statutes of 2012), to carry out
their duties.

(2)  To provide an agency listed in subdivision (a) of Section 329 intelligence, data, including confidential tax and fee
information, documents, information, complaints, or lead referrals pursuant to Section 15925 of the Government Code.

(an) To enable the Bureau for Private Postsecondary Education to access and use any relevant quarterly wage data necessary to
perform the labor market outcome reporting data match pursuant to Section 94892.6 of the Education Code. The information
provided pursuant to this subdivision shall be provided to the extent permitted by state and federal laws and regulations.

(ao)  To enable the Department of Fair Employment and Housing to carry out its duties, including ensuring compliance with
Section 12999 of the Government Code. Conduct related to information provided pursuant to this subdivision shall not be subject
to the criminal sanctions set forth in subdivision (f) of Section 1094.

(ap) To enable the Cradle-to-Career Data System, as established by Article 2 (commencing with Section 10860) of Chapter 8.5 of
Part 7 of Division 1 of Title 1 of the Education Code, to receive employment and earnings data and, as required of the director
pursuant to Section 10871 of the Education Code, to provide information to the data system, to the extent permissible by federal
laws and regulations.

(aq)  (1) To enable the State Air Resources Board to receive unpaid final tax assessment information issued to a port drayage
motor carrier or short-haul trucking service for misclassification of a commercial driver, for use in the administration of, and to
facilitate compliance with, Chapter 3.6 (commencing with Section 39680) of Part 2 of Division 26 of the Health and Safety Code.
The information shall be limited to the tax information the director deems appropriate for disclosure and shall be provided only to
the extent permitted by federal laws and regulations.

(2) For purposes of this subdivision, the following definitions apply:

(A) “Commercial driver” has the same meaning as defined in Section 2810.4 of the Labor Code.

(B) “Port drayage motor carrier” has the same meaning as defined in Section 2810.4 of the Labor Code.

(C) “Short-haul trucking service” has the same meaning as defined in Section 39682 of the Health and Safety Code.
SEC. 2. Section 14013 of the Unemployment Insurance Code, as amended by Section 15 of Chapter 78 of the Statutes of 2021,
is amended to read:

14013. The board shall assist the Governor in the following:

(a) Promoting the development of a well-educated and highly skilled 21st century workforce, and the development of a high road
economy that offers an educated and skilled workforce with fair compensation and treatment in the workplace.

(b) Developing, implementing, and modifying the State Plan. The State Plan shall serve as the comprehensive framework and
coordinated plan for the aligned investment of all federal and state workforce training and employment services funding streams
and programs. To the extent feasible and when appropriate, the State Plan should reinforce and work with adult education and
career technical education efforts that are responsive to labor market trends, as well as economic trends that impact the labor
market and workforce, including, but not limited to, climate change, automation of work, and employment.

(c) The review and technical assistance of statewide policies, of statewide programs, and of recommendations on actions that
should be taken by the state to align workforce, education, training, and employment funding programs in the state in a manner
that supports a comprehensive, high-quality, and streamlined workforce development system in the state, including the review
and provision of comments on the State Plan, if any, for programs and activities of one-stop partners that are not core programs.

(d) Developing and continuously improving the statewide workforce investment system, including:

(1) The identification of barriers and means for removing barriers to better coordinate, align, and avoid duplication among the
programs and activities carried out through the system.

(2)  The development, promotion, and implementation of strategies, as well as the administration of, an field assistance for,
programs to advance the use of career pathways for the purpose of providing individuals, including low-skilled adults, youth,



and individuals with barriers to employment, and including individuals with disabilities, with workforce investment activities,
education, and supportive services to enter or retain high-quality employment. To the extent permissible under state and federal
laws, these policies and strategies should support linkages between kindergarten and grades 1 to 12, inclusive, and community
college educational systems in order to help secure educational and career advancement. These policies and strategies may
be implemented using a sector strategies framework and should ultimately lead to placement in a job providing economic
security or job placement in an entry-level job that has a well-articulated career pathway or career ladder to a job providing
economic security.

(3) The development, promotion, and implementation of strategies for providing effective outreach to and improved access for
individuals and employers who could benefit from services provided through the workforce development system.

(4) The development, promotion, and implementation of strategies, as well as the administration of, and field assistance for,
programs that meet the needs of employers, workers, and jobseekers, particularly through industry or sector partnerships
related to in-demand industry sectors and occupations, including policies targeting resources to competitive and emerging
industry sectors and industry clusters that provide economic security and are either high-growth sectors or critical to California’s
economy, or both. These industry sectors and clusters shall have significant economic impacts on the state and its regional and
workforce development needs, including, but not limited to, California’s transition to a carbon neutral economy, and have
documented career opportunities.

(5)  Consistent with the definitions in Section 14005, developing standards, procedures, and criteria for defining high road
employers, high road jobs, high road workforce development, and high road training partnerships in California, in accordance
with lessons learned from the board’s ongoing high road workforce development initiatives.

(6) The administration, promotion, and expansions of, as well as field assistance for, high road training partnerships, as defined
in Section 14005.

(7) The administration, promotion, and expansion of, as well as field assistance for, high road construction careers, as defined
in Section 14005.

(8) Recommending adult and dislocated worker training policies and investments that offer a variety of career opportunities
while upgrading the skills of California’s workforce. These may include training policies and investments pertaining to any of the
following:

(A) Occupational skills training, including training for nontraditional employment.

(B) On-the-job training.

(C) Incumbent worker training in accordance with Section 3174(d)(4) of Title 29 of the United States Code.

(D) Programs that combine workplace training with related instruction, which may include cooperative education programs.

(E) Training programs operated by the private sector.

(F) Skill upgrading and retraining.

(G) Entrepreneurial training.

(H) Transitional jobs in accordance with Section 3174(d)(5) of Title 29 of the United States Code.

(I) Job readiness training provided in combination with any of the services described in subparagraphs (A) to (H), inclusive.

(J) Adult education and literacy activities provided in combination with any of the services described in subparagraphs (A) to
(G), inclusive.

(K) Customized training conducted with a commitment by an employer or group of employers to employ an individual upon
successful completion of the training.

(e) The identification of regions, including planning regions, for the purposes of Section 3121(a) of Title 29 of the United States
Code, and the designation of local areas under Section 3121 of Title 29 of the United States Code, after consultation with local
boards and chief elected officials.

(f) The development and continuous improvement of the one-stop delivery system in local areas, including providing assistance to
local boards, one-stop operators, one-stop partners, and providers with planning and delivering services, including training
services and supportive services, to support effective delivery of services to workers, job seekers, and employers.

(g) Recommending strategies to the Governor for strategic training investments of the Governor’s 15-percent discretionary funds.



(h) Developing strategies to support staff training and awareness across programs supported under the workforce development
system.

(i) The development and updating of comprehensive state performance accountability measures, including state-adjusted levels
of performance, to assess the effectiveness of the core programs in the state as required under Section 3141(b) of Title 29 of the
United States Code. As part of this process the board shall do all of the following:

(1) Develop a workforce metrics dashboard, to be updated annually, that measures the state’s human capital investments in
workforce development to better understand the collective impact of these investments on the labor market. The board shall
determine the approach for measuring labor market impacts, provided that, to the extent feasible, the board uses statistically
rigorous methodologies to estimate, assess, and isolate the impact of programs on participant outcomes. The workforce
metrics dashboard shall be produced, to the extent feasible, using existing available data and resources that are currently
collected and accessible to state agencies. The board shall convene workforce program partners to develop a standardized set
of inputs and outputs for the workforce metrics dashboard. The workforce metrics dashboard shall do all of the following:

(A) Provide a status report on credential attainment, training completion, degree attainment, and participant earnings from
workforce education and training programs. The board shall publish and distribute the final report.

(B) Provide demographic breakdowns, including, to the extent possible, race, ethnicity, age, gender, veteran status, wage
and credential or degree outcomes, and information on workforce outcomes in different industry sectors.

(C) Measure, at a minimum and to the extent feasible with existing resources, the performance of the following workforce
programs: community college career technical education, the Employment Training Panel, Title I and Title II of the federal
Workforce Investment Act of 1998 (Public Law 105-220), Title I and Title II of the federal Workforce Innovation and
Opportunity Act of 2014 (Public Law 113-128), Trade Adjustment Assistance, and state apprenticeship programs.

(D) Measure participant earnings in California, and to the extent feasible, in other states. The Employment Development
Department shall assist the board by calculating aggregated participant earnings using unemployment insurance wage
records, without violating any applicable confidentiality requirements.

(2) The State Department of Education is hereby authorized to collect the social security numbers of adults participating in adult
education programs so that accurate participation in those programs can be represented in the workforce metrics dashboard.
However, an individual shall not be denied program participation if the individual refuses to provide a social security number.
The State Department of Education shall keep this information confidential, except, the State Department of Education is
authorized to share this information, unless prohibited by federal law, with the Employment Development Department, the
board, or the board’s designee, who shall keep the information confidential and use it only to track the labor market and other
outcomes described in subparagraph (A) of paragraph (1) of program participants in compliance with all applicable state and
federal laws and mandates, including all performance reporting requirements under the Workforce Innovation and Opportunity
Act.

(3)  (A) Participating workforce programs, including, but not limited to, those specified in subparagraph (C) of paragraph (1),
shall provide participant data in a standardized format to the Employment Development Department, the board, or the board’s
designee.

(B)  The Employment Development Department, the board, or the board’s designee, shall aggregate data provided by
participating workforce programs and shall report the data, organized by demographics, earnings, and industry of
employment, to the board to assist the board in producing the annual workforce metrics dashboard.

(4) The board shall ensure that a designee has the technical and operational capability of meeting appropriate privacy and
security requirements.

(j) The identification and dissemination of information on best practices, including best practices for all of the following:

(1)  The effective operation of one-stop centers, relating to the use of business outreach, partnerships, and service delivery
strategies, including strategies for serving individuals with barriers to employment.

(2) The development of effective local boards, which may include information on factors that contribute to enabling local boards
to exceed negotiated local levels of performance, sustain fiscal integrity, and achieve other measures of effectiveness.

(3) Effective training programs that respond to real-time labor market analysis, that effectively use direct assessment and prior
learning assessment to measure an individual’s prior knowledge, skills, competencies, and experiences, and that evaluate such
skills, and competencies for adaptability, to support efficient placement into employment or career pathways.



(k) The development and review of statewide policies affecting the coordinated provision of services through the state’s one-stop
delivery system described in Section 3151(e) of Title 29 of the United States Code, including the development of all of the
following:

(1) Objective criteria and procedures for use by local boards in assessing the effectiveness and continuous improvement of
one-stop centers described in Section 3151(e) of Title 29 of the United States Code.

(2) Guidance for the allocation of one-stop center infrastructure funds under Section 3151(h) of Title 29 of the United States
Code.

(3) Policies relating to the appropriate roles and contributions of entities carrying out one-stop partner programs within the one-
stop delivery system, including approaches to facilitating equitable and efficient cost allocation in such a system.

(l) The development of strategies for technological improvements to facilitate access to, and improve the quality of, services and
activities provided through the one-stop delivery system, including such improvements to all of the following:

(1) Enhance digital literacy skills, as defined in Section 9101 of Title 20 of the United States Code, referred to in this division as
“digital literacy skills.”

(2) Accelerate the acquisition of skills and recognized postsecondary credentials by participants.

(3) Strengthen the professional development of providers and workforce professionals.

(4) Ensure the technology is accessible to individuals with disabilities and individuals residing in remote areas.

(m)  The development of strategies for aligning technology and data systems across one-stop partner programs to enhance
service delivery and improve efficiencies in reporting on performance accountability measures, including the design and
implementation of common intake, data collection, case management information, and performance accountability measurement
and reporting processes and the incorporation of local input into such design and implementation, to improve coordination of
services across one-stop partner programs.

(n) The development of allocation formulas for the distribution of funds for employment and training activities for adults, and youth
workforce investment activities, to local areas as permitted under Sections 3163(b)(3) and 3173(b)(3) of Title 29 of the United
States Code.

(o) The preparation of the annual reports described in paragraphs (1) and (2) of Section 3141(d) of Title 29 of the United States
Code.

(p) The development of the statewide workforce and labor market information system described in Section 49l–2(e) of Title 29 of
the United States Code.

(q) By July 1, 2020, the development, in conjunction with the Employment Development Department and with input from local
workforce development boards, of a policy regarding mutual aid agreements between and among local workforce development
boards to enable them to effectively respond to disasters and that is consistent with applicable state and federal law.

(r) The development of other policies as may promote statewide objectives for, and enhance the performance of, the workforce
development system in the state.

(s)  Helping individuals with barriers to employment, including low-skill, low-wage workers, the long-term unemployed, and
members of single-parent households, achieve economic security and upward mobility by implementing policies that encourage
the attainment of marketable skills relevant to current labor market trends.

(t) Evaluating program outcomes, including program participant outcomes for all grant programs administered by the California
Workforce Development Board, regardless of funding source.
SEC. 3. Section 1.5 of this bill incorporates amendments to Section 1095 of the Unemployment Insurance Code proposed by
both this bill and Assembly Bill 794. That section of this bill shall only become operative if (1) both bills are enacted and become
effective on or before January 1, 2022, (2) each bill amends Section 1095 of the Unemployment Insurance Code, and (3) this bill
is enacted after Assembly Bill 794, in which case Section 1 of this bill shall not become operative.

SEC. 4. No reimbursement is required by this act pursuant to Section 6 of Article XIII B of the California Constitution because the
only costs that may be incurred by a local agency or school district will be incurred because this act creates a new crime or
infraction, eliminates a crime or infraction, or changes the penalty for a crime or infraction, within the meaning of Section 17556 of
the Government Code, or changes the definition of a crime within the meaning of Section 6 of Article XIII B of the California
Constitution.


